Complaint against CJ Nylund of Prestige Property Management Co.
528 West Garden Street Suite 2
Pensacols, Florida 32501

Dear Sir:

I am President of our Home Owner’s Association. Enclosed you will find a copy of a
contract sigaed by CJ Nylund eof Prestige Properties. Also enclosed you will find
copy of a signed check for $5000.00 that definitely shows a breach of contract, on
Prestige Properties part. Also enclosed you will find 2 copy of a bank account that
was closed with Bank of Pensacola on December 4™, 2006. As you will see, there
was NEVER any fands of Pine Forest Royale’s put into this bank account. Also
encloscdyouwilﬁndeopyofledgermtemtwhichshowsmallyonbeeemherl",
2006, our Reserve funds, although very limited for S years of being a HOA were
finally transferred from previous property management company into Pine Forest
Royale’s name at Bank of Pensscola. The funds had been held by Etheridge
Property Management Co. for over 6 months after they had resigned as property
mansgement company. For 6 months Prestige Properties lead this Association to
believe that funds were indeed in the name of Pine Forest Royale with Prestige
Property Management Co. as the agent. This is definitely a “failure to disclose”
vital information to the Board members and the Association, in general.

The bottom line was Etheridge Properties had our Reserve funds and Prestige
Properties had our Operating account in a private escrow account under the name
of CJ Nylund, and this Board was unable to access either or even to Jook at the
account at the bank. They were not accessible. The bank told us this personally, as
well as CJ Nylund stating it was his personal “cscrow” account and that no one was
going to look at it but himself.

Upon 4 Board members discovering the writing of the $5000.00 check and breach of
signed contract, and upon discovering an account that never had a dime put into it
and other discrepancies of our accounts, asking, but not receiving any type receipts,

the majority of the Board terminated the services of Prestige Property Management
Co.

Our President when we discovered these things, presented them and wanted
amswers, promptly resigned. This moved me from Vice President to President.

Our termination of Prestige Property Management Co. to say the least infuriated
them, and they proceeded the middle of January by leaving a scheduled Board
Meecting and convening in the foyer of a church where meeting was being held to
instructing around 12 association members on how to go about recalling the Board
that terminated them. I have never seen anything as unethical nor gross misconduct
as this from any property management company. They believed if they had a recall
they would not have to answer any questions, nor would they be terminated as the
12 they recruited would hire them back.

REPORY
wr# /L ..







